Dear Mr Mandelson, 
I was interested to read about plans for the Post Office this weekend, and that you back the idea of expanding their banking services. The Post Offices are at something of a crossroads, so I wanted to write and voice my support. 
As a trusted name with existing nationwide infrastructure, the foundations are already laid for what I believe could be a genuinely innovative ‘People’s Bank’.
There is a real opportunity here to create a socially inclusive bank. This could include offering accounts to those who do not have access to banking, and are therefore shut out of the job market. (See the Cooperative Bank’s ‘Banking on a fresh start’ report on ex-prisoners). It would also be a real boon to rural areas that have lost bank branches.
The Post Offices could also help create jobs, by running micro-finance schemes for small businesses for example. In partnership with Business Link or a similar body, this would support the start-ups that often get going during a recession.

With or without those kinds of initiatives, I believe a renewed Post Office network could become a model for banking in the 21st century, and I would urge the government to do all it can to keep branches open, maintain its stake, and increase banking services.
Thank you for your work so far on the Post Offices, and I wish you all the best as you continue to champion a new role for them. 

Yours sincerely, 
Jeremy Williams
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